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The team at Forza Insurance is dedicated to continually 
improving and delivering new solutions 

to the UFCW, giving you comfort and confidence 
in bringing your needs to us.  

Forza shares the UFCW values 
and we strive to exceed your expectations.

Thank you for trusting us to bring the best 
to you and your members.

How Can We Help You?

The Forza Leadership Team
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CLAIMS PAID OUT: Five-year snapshot

To date, Forza has enrolled over 65,000 UFCW Members   
and their dependents, one member at a time.

PAID CLAIMS ACROSS ALL INSURANCE PARTNERS
On & Off the Job Accident $398,180

Critical Illness with Cancer Protection $850,125

Short-Term Disability $4,456,343

Hospital Indemnity $176,550

Whole Life Insurance $817,021



7

• Direct Access Member Portal

New Initiatives for 2025 
through Forza’s Proprietary Technology 

Helping UFCW Locals with Bargaining

• Family Leave Administration & Compliance

• Employer or Union paid Group Life Insurance

• Group Long Term Disability

• Group Short Term Disability

• Group Accidental Death & Dismemberment



Who We Are: Leave Administration Experts

Experienced

Flexible partner specializing in 
absence management  and 
compliance with leave laws

Founded in 2000, with 25+ years 
of experience

Serving 5,700 customers, 
6.5 million workers

Partner with 18 of the leading 
disability carriers

Part of ComPsych Corporation, a 
privately-held company that 
understands the connection 

between absence and productivity

Comprehensive

Holistic absence management 
programs specializing in:
• Federal FMLA, USERRA, 

state-related leaves, 
jury/witness duty

• Optional non-FMLA leave 
tracking (e.g., company 
medical and personal leave)

• ADA leave accommodations
• Paid Family Leave 

coordination and support
• *Proprietary system*

Integrated

Provides fully-integrated 
well-being solutions that 
include absence, EAP, 

behavioral health, wellness, 
work-life and health 
advocacy services

In-house staff of experts 
in absence management, 

behavioral health, work-life, 
legal, financial and wellness 

Clinical-first organization 
and the established leader 

in behavioral change

New FMLASource Partnership

8



Source Digital Experience

On-the-go access via online portal 
and mobile application

Easy-to-navigate dashboard 
highlighting action items and 
summary status

Members have easy access to tools 
that enable them to:

• Open a leave request
• Determine their current leave balance
• Submit and view completed documentation
• Update information online and request med 

cert be provided to physician

Employer contacts can: 
• “Work on behalf of” members (e.g. open 

a leave request, report intermittent time)
• Submit and view leave documentation
• View balances in real time
• Manage and update return to work activity
• Request accommodations coaching
• Generate reports

FAQs help members through process?

New FMLASource Partnership
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Direct Access Member Portal
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Direct Access Member Portal
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User friendly benefit dashboard
• Learn more about benefits;
• View benefit options;
• View current benefits.
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User friendly benefit dashboard
• Learn more about benefits;
• View benefit options;
• View current benefits.

Multiple customer service options:
• Schedule an appt to speak with an agent;
• Call an agent;
• Send an email.

Direct Access Member Portal
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Direct Access Member Portal
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User friendly benefit dashboard
• Learn more about benefits;
• View benefit options;
• View current benefits.

Multiple customer service options:
• Schedule an appt to speak with an agent;
• Call an agent;
• Send an email.Message center with diverse

communication capabilities!



1. Select

A cutting-edge benefit analysis 
tool that determines 
best in class benefit 
offerings to unions.

3. Educate and Engage

An innovative tool to create 
member connectivity and 

awareness through email, text, 
videos, automated voice 

messaging campaigns, and 
robust member portal.

ACE Technology is Proprietary and Confidential.  For The Forza Insurance Group client use only.  
Not suitable for unintended purposes or use by unauthorized recipients.

2. Advise

Uses common sense algorithms 
to make benefit buying 

recommendations for members 
along with benefit gap 

recommendations for unions.

This platform can also be utilized for
• Core Health Insurance and Group Insurance Enrollments •

• Collection and updating of the member data •

ACE
Automated
Custom

Enrollment

ACE Technology 
Forza’s proprietary enrollment ecosystem designed to add advanced functionality 

at every stage of the benefit lifecycle.
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4. Enroll

Paperless, online enrollment 
simplifies the user experience.

API technology delivers the 
policy to the member within 
minutes of enrollment.



ACE Select Module

15

Select’s cutting-edge benefit analysis technology provides brokers 
and carriers a competitive edge over larger competitors.

Using Forza’s Proprietary ACE Select Evaluation RFP Technology and UFCW historical experience, 
Forza goes to market and sources best-in-class group benefits focusing on the following critical areas:

5. Claims Payment History & Claims
     Payment Turnaround Time 

1. Insurance Company AM BEST rating

2. Benefit Plan Designs

3. Underwriting

4. Pricing
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• The intuitive interface reduces case setup, and sends out the RFP with a single click.

• Proprietary algorithms interrogate the carrier replies to provide best in class results to the Brokers.

• Carriers use the Select module to proactively provide product information to brokers. 

• Select’s competitive analysis tool provides valuable feedback on how their RFP submissions stack 
up against the competition.  This unique benefit cannot be found anywhere else in the industry.

ACE Select Module
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Bringing new ideas to 
Supplemental Benefits


